MSQH Election: Guide to Members

Key Criteria for Candidates Standing for MSQH Election of Committee Members:

Committed to the Mission, Vision, Philosophy, Objectives and Values of MSQH

Possess Leadership quality in Healthcare Related Facilities and Services

Knowledgeable in the MSQH Healthcare Accreditation Program

Experienced in nurturing continuous quality improvements and prioritizing patient safety in
healthcare settings

Reference: MSQH Constitution

1. Clause 8.5

The function of the committee is to organize and supervise the daily activities of the Society and
to make the decisions on matters affecting it

Clause 8.7

If an important matter arises which requires the approval of the committee

Clause 8.9

The Committee shall give directions to the CEO and other office bearers to run the affairs of the
society

Clause 9

Duties of Office Bearers in relation to MSQH Constitution as indicated below in Clause 3

A. OBJECTIVE
3A.1 Vision

The internationally accredited organisation that is recognised by the healthcare industry, consumers
and the general public for the promotion and improvement of quality and safety in healthcare.

3A.2 Mission

Assure quality and safety in healthcare to the consumers and general public through continuous
quality improvement and patient safety, advocacy, promotion and education as well as training and
accreditation of all healthcare facilities and services.

Produce a highly competent people who are qualified by education, training and experience
through human resource and human capital development.

B. VALUES
3B.1 Safety culture
We shall be the beacon and champion for a culture of safety across the nation’s healthcare

industry safeguarding patients, family and healthcare providers alike.

3B.2 Integrity

We persue our vision and mission, united, with consistency, honesty, transparency, and
uncompromising adherence to the highest standards of ethical practices.



3B.3 Professionalism

We shall carry out our duties with respect for every unique individual, their ideas, and their
collective achievements by encouraging good practices and mindful not to discriminate the less
ideal

3B.4 Patient and people centred
Customer commitment: We strive to meet and exceed the expectations and advocacy of our
customers whilst we champion the rights of the public to access to better quality healthcare

services

3B.5 Teamwork

We shall advocate excellence through teamwork by employing effective communication for a
coordinated and collective action

3B.6 Quality

We ensure that we deliver timely, efficient, effective and equitable services as we relentlessly
champion quality improvement in all aspects of healthcare provision

C. GOALS

3C.1 Advocate and facilitate continuous improvement of quality and safety in the provision of
health services, including standards development, education, performance assessment, and
accreditation

3C.2 Foster and strengthen collaboration and engagement with public and private stakeholders

3C.3 Generation, advancement of knowledge, education and sharing of information on quality
and safety in healthcare

3C.4 Efficacy and safe work practices and sustainability through innovation and continuous
quality improvement

D. POWERS & RESPONSIBILITIES
The powers and responsibilities of the Society shall include the following:

3D.1 to create, implement and execute accreditation programmes which are to be recognised
throughout the country;

3D.2 to invest or handle monies of the Society not immediately required for the purposes of the
Society in a manner from time to time determined;

3D.3 to raise or secure or borrow monies in such a manner as the Society deems fit with power
to grant mortgages charges or any security upon or charging all or any of the property of the
Society whether real (i.e. to do with land or rights/interest in land) or personal (i.e. all other kinds
of property) and to redeem or pay off existing or future security;

3D.4 to exchange, lease, mortgage, sell, dispose of, hire or otherwise deal with all or any part of
the real and personal property purchase and to take lease or hire or otherwise acquire and
maintain any real or personal property of the Society;

3D.5 to receive funds to be utilised for activities of the Society which are specifically organised;



3D.6 to purchase and use equipment, goods and services in the conduct of its business;

3D.7 to hold scientific and educational meetings alone or in collaboration with other legally
constituted societies or associations whose objectives are wholly or in part similar to those of the
Society;

3D.8 to employ personnel and to provide and charge for services;

3D.9 to be involved in publication activities such as the publication of journals and other
publications related to quality in health with the prior approval of the authorities concerned;

3D.10 to determine Membership and to do all such other matters as are incidental and
conductive to the attainment of the objectives of the Society and to be affiliated with such
legally constituted societies or similar organisation;

3D.11 to collaborate with the other similar legally constituted societies in respect of events,
projects, and activities.
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